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1. MINIMUM REQUIREMENTS

e Windows 2000 Server SP 2 or higher

* Internet Information Server.

A SQL Server 2000 or MSDE is required to support this software.
* Internet Explorer 6.0.

*  Net Framework.

*  Public fixed IP.

Dedicated Server : do not install the SMTP service Server during the installation of IS (Internet
Information Service).

Shared Server : to install the e-Polite onto an existing e-mail Server you have to change the send port
of this Server to a port different than 25 and then configure the “listener” of e-Polite for that specific
send port. The E-polite programme can not be installed in the same server where an Exchange 2000
or higher server is installed.

2. SOFTWARE INSTALLATION

Insert the CD and start the installation of e-Polite. A dialog box will automatically pop up:

Follow the steps for configuration by clicking on “Next”.
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Welcome to the e-Polite Installation

. e-Polite will be installed in wour computer. To Fallow, click

" 4} nexk,

wARMING: This program is protecked by the laws on
v, intellectual property and by international conventions on
== authar s rights,

developed by adiciona

Mext = l[ Cancel ]

LSRRI Read the licence contract very carefully
Read carefully the Following license agreement . . « ”
ﬂ and if you agree click on “l agree”. Then

click on “Accept” and click on “Next”.

USAGE LICENSE FOR CLIENT COMPANY 25

E-POLITE iz a software product developed by ADICIONA SERVICIOS
INFOEMATICOS, 3. L., which hereby establishes itself as the legitimate
owner of said software and as holder of all the intellectual property rights which
Spanish law currently in effect confers on it as such. The intellectual property
rights of the present product mclude and encompass the sequence of
instructions and indications, in executable code, its supports as delivered as well
as all technical documentation and user manvals which, i applicable, the
CUSTOMER. is provided with.

With the accuisition of this software, wou do not acquire mtellectual property o

I~ Accept the terms conditions

Personalised Installation
Select the components of the program you wish to install.
Choose the destination folder for each

component of the software.

Componenk Description

2 e-Polite Administration
= Drivers
2 Authotisation and Revocation

Application Services

“Authorization and Revocation” folder
contains all the files that will be
published by means of IIS. Take this in
account at the moment of choosing the
destination folder.

Install in:

Ciharchivos de programa’adicionalCommon Change ...

= Back. ][ Mext = ][ Cancel ]
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SOL Server
Select the 3L server and the authentification

Specify the 30QL server where you wish to install the e-Polite data, as well as the ID For
starting session and password,

SOL Server: |

= Connect through:

'l

ID skart session: | |

Passwaord: | |

< Back ][ Mext = ][ Cancel

]

User creation
e-Polite administrator user creation will be done

Specify a user name and password For the Administrator user to login the application.

User | |

Password | |

Confirm Password | |

< Back. ” Mext = ][ Cancel

]

Temp Directory
Select the directory ta use the application For processing the messages

It is recomended not to use the partition of kthe system for this directory

_Jj Ci\archivos de programaladicionalComman

< Back. ][ Mext = ][ Cancel

e-polite
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Select the SQL Server where the
database will be installed.

SQL does not need to be placed in the
same Server as the software.

You have to enter the SQL Server
password or a username and password
suitable for creating a database into the
SQL server.

You have to create a username and
password for the administrator of the
software.

Choose the destination folder that will
temporarily be used by the software to
save all messages in process.

This folder can reach critical storage
levels because of massive e mail
sending. For this reason we suggest you
not to choose the server partition.
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Warning
e-Palite active processes

The Following processes are being executed and is necessary to stop them to make the
installation of e-Polite.

EPControlServicios
Some services or processes running
may interfere with the installation of e-
polite and may need to be stopped.

Select them one by one and stop the
process.

| Finish Process || Refresh |

Ready to install the program
The Assistant is ready to start the installation.

Click install ko start.

IF wou wish ko check the installation configuration or make any changes, press back, Click Click on “Install” in order to start the
| b o . .
FeneeTin Bseape installation.

[ < Back ” Install ][ Cancel ]

Installing e-Polite
The program components are being installed.

Please be patient, This process will take some minutes, You may have to wait a few minutes
during the installation process.

Status:

Making Copy: Adiciona. Adhet. dll

[IIIIII ]

[ ]
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e-Polite Wizard completed

Click on “Finish” in order to exit the e-
Polite setup Wizard.

The setup assistant has completed the installation process,

Click finish to escape,
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3. WEB PUBLICATION

This software requires the publication of 2 websites:
Administrator website.
The automatic service of “Authorization and Revocation” website.

These sites can only be published from the “Internet Service Administrator” account.
How to publish from a new website the automatic “Au thorization and Revocation” services

1. From the contextual menu select New/ Website

2. Enter the name of this site

Web Site Creation Wizard

Web Site Desciption
Descrbe the Web zite to help adminiztrators identify it

Type a description of the 'Web zite,

Dezcription:

e-polite. yourdomain. com

< Back I Mest > I Cancel

3. Determine the IP address, the publication port and the header (if necessary) of the website.

(We need this information in order to configure the software)
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Web Site Creation Wizard

IP Address and Port 5ettings
Specify [P address and port zettings for the new 'Web site.

Enter the IP address to use for this “Web zite:
[172.26.0.254 =]

TCP part thig web site zhould uze: [Default: 80
an

Host Header for thiz zite: [Default:; Hone]

|e-pnlite.ynurdumain.cnrd

—

Faor more infarmation, zee the (15 Docurmentation.

< Back | MHewt > | Cancel

4. Select the folder where automatic “Authorization and Revocation” services were installed (by
default: c:\\Program Files\Adiciona\e-politeServices).

Web Site Creation Wizard

Web Site Home Directory
The home directory iz the oot of your Web content subdirectories.

Enter the path to your home directan.

Path:

|H:'\.-'-‘-.c|i|:i|:|nq\e-F'DIiteS ervices\envZ000zp Browze. ..

[v Allow anonyrnous access to this Web site

< Back | Mest > | Cancel

5. Give read and execute permission for scripts.
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Web Site Creation Wizard

Web Site Access Permissions
What accezs permizzions do o want to get for the home directon?

Allows the following:

v Read

¥ Fun goripts [such as ASP)

[T Execute [such as |15AP| applications ar CGI
[ 'wiite

[ Browse

Click Hext to complete the wizard.

< Back I Mest > I Cancel

6. Add “autorize.aspx” as default document of the website, and put it at the beginning of the list.

e-polite.adiciona.com Properties 2| = |

Diirectary Security I HTTF Headers I Custarm Errors I ASPMET I Server Extenzionz |
Wieh Site I Operators I Perfarmance I |SAPI Filters I Home Directory  Documents

— ¥ Enable Default Document

L N[ efault. azp Add...
D efault. azpe

I Bemove |

~ T Enable Add Default Document %] |

I Default Document M ame: J
I.ﬁ.utnriza.aspﬂ

k. I Cancel |

0k, Cancel Apply Help
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7. In order to publish the automatic revocation service you have to publish the root of the website
(for example. e-Polite.subdomain.com) as a virtual folder .The virtual site must be called e-
PoliteServices.

¥irtual Directory Creation Wizard

Yirtual Directory Ahas
ou muzt give the wirtual directory a short name, or aliaz, for guick reference.

Type the aliaz you want to uze to gain access to thiz Web wirtual directory. Usze the
fame haming cofventions that you would for naming a directan.

Alas:

e-PoliteServices

< Back | Hest » | Cancel |

8. Select the root of the website.

¥irtual Directory Creation Wizard

Web Site Content Directory
Where iz the content you want to publizh on the web site?

Enter the path to the directory that containg the content.

Diirectary:

H:\adicionate-PoliteS ervices\sery 2000:] Browse...

< Back | Mext > | Cancel

9. Give read and execute permission for scripts.
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How to publish the e-Polite administration from a n ew website:
1. Select New/Website from the contextual menu

2. Enter the name of the website:

Web Site Creation Wizard

Web Site Desciption
Describe the \Web zite to help adminiztrators identify it

Type a description of the 'Web zite.

Descrnption:
e-Polite &dministration]

< Back I Mest > I Cancel
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3. Determine the IP address, the publication port and the header (if necessary) of the website If
the IP address is the same for both websites we need to use different ports.

Web Site Creation Wizard

IP Addrezs and Port Settings
Specify [P addresz and port gettings for the new Web site.

Enter the I[P address to use for thiz Web site;
[172.26.0.254 =]

TCP port this web site should uze: [Default: 80]
an

Hozt Header far thiz site; [Default: Mone]

|ep-admin._l,lu:uurdu:umain.u:u:-ni

—

Far mare infarmation, zee the [1S Documentation.

< Back | Mest > | Cancel

4. Select the folder where the e-Polite administration was installed.

Web Site Creation Wizard

Web Site Home Directory
The home directory iz the root of your 'wWeb content subdirectories.

Enter the path to your home direchon.

Path:

c:%Program FileshAdicionate-Polite Browse. ..

[ Allow anonyrmous access ko this WwWeb site

< Back | Hest » | Cancel

We recommend not permitting the anonymous access to the administration website.
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5. Give read and execute permission for scripts.

6. Add “index.html” as default document of the website, and put it at the beginning of the list.

epolte properties g |

HTTP Headers | Cuztom Errors I ASP.MET
YWirtual Directony Documents | Directory Security

— v Enable Default Document

L | [Default him Add..
iizstart, azp

I Default azpx Remove |

—1_ Enable Document Footer

Add Default Document E3 |J

Default D ocument Mame:
Ihde:-:.html

s I Cancel |

0k, Cancel Apply Help

7. Find the link “e-Polite” into the folder where the e-Polite administration was installed and

change the path by entering the new address.

For example: http://ep-admin.yourdomain.com

When installing e-Polite a new folder called TMP is created wherein we must give written
permission to the IUSR_SERVERNAME and IWAM_SERVERNAME  users.
To assign these permits go to the e-Polite installation folder and right click the on the TMP
folder. Add said users to security tab clicking on the add button. Once these two users have
been added we need to give them permission to modify.

Please don’t boot the e-polite services before configure the application.

Please check the “Configuration Manual” to configure e-polite®
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